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Paragon Licensing Policy

Technician License:

A Technician License is issued to one individual, usually an IT-administrator, technician or consultant.

The Technician License allows unlimited system maintenance regardless of the location of the system, the frequency of system 
maintenance and the number of systems to be maintained. The software purchased with a Technician License can be used on a server, 
networked computer or a desktop (not networked) computer. 

A Technician License permits that the software can be installed and used on only one system at any given time. After the necessary 
partitioning or backup maintenance has finished on the single system, the software must be uninstalled before maintaining another 
computer.

There are two variations of the Technician License:
Internal Corporate: the technician maintains computer systems within their employers company.
External Customer: the technician maintains computer systems for their own external customers.

A Technician License is not normally transferable to another person. If the license has to be transferred to another technician, i.e. the 
current license holder changes employment, it is necessary to notify Paragon immediately to arrange the transfer of the license.

A Technician License is recommended for individual partitioning, backup or system deployment tasks. For regular or scheduled 
maintenance on corporate computer systems it is advised to consider a Site, Enterprise, Open or Advanced License.

The following Paragon products are recommended for use with a Technician License:
Partition Manager Server Edition, Disc Wiper Professional, Deployment Manager Standard, Drive Backup Enterprise Server Edition.

Open License: 

An Open License is the best option to reduce cost when purchasing multiple copies of Paragon system utility software in small quantities. 
An Open License is obtainable when a minimum of only two copies of software are required, and provides a significant discount 
compared to purchasing two separate standard licenses.

The price of the Open License depends upon the quantity of software required. Additional copies of the software may be purchased 
at discount at any time during the two-year license period. The discount accumulates and increases proportionally with the additional 
software purchases.

An Open License permits one copy of the software can be installed and used on only one computer system.

An Open License including the attained level of discount is valid for a period of two years. It is possible to extend the license and retain 
the discount for a further two years before the license expires. After expiration of the license, the license holder retains the right to 
continue to use the software.

The following Paragon products are recommended for use with an Open License:
Drive Backup Professional and Drive Backup Server.
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Site License:

A Site License is an optimal cost reducing solution if a high quantity of Paragon software is to be used to maintain all of your company 
servers and desktops. The minimum requirement to qualify for a Site License is a combination of at least 10 servers and/or 250 desktop 
systems.

The price of the Site License is calculated using a discount structure, and depends on the initial quantity of software required.

A Site License is limited to one network and one physical location within the company. If the company has offices at different physical 
locations to the licensed address, then either additional Site Licenses or an Enterprise License must be obtained. It is not possible to 
transfer a Site License to an alternative location. 

A Site License is valid for a period of two years. If the number of computer systems increases within the license period, the software 
purchased with the Site License may be installed and used on the new machines. The Site License may be renewed for additional 
two-year periods. After the expiration of the license, the company retains the right to continue to use the software.

A Site License is the recommended solution for regular partitioning and backup operations for server and desktop systems.

The following Paragon products are recommended for use with a Site License:
Partition Manager and Drive Backup.

Enterprise License:

The Enterprise License simplifies software licensing management and standardizes the software across multiple company offices, 
departments and locations. Compared to a Site License, the Enterprise License enables Paragon software to be installed and used on 
every computer system in every office and department within one company across multiple site locations.

The minimum requirement to qualify for an Enterprise License is a combination of at least 20 servers and/or 250 desktop systems.

A single Enterprise License offers substantial cost savings compared to purchasing multiple Site Licenses. Additionally, the Enterprise 
License improves the management of software licenses and budgets for all of the departments and offices within the company.

The price of the Enterprise License is calculated using a discount structure, and depends on the quantity of software required.

An Enterprise License is valid for a period of two years. If the number of computer systems increases within the license period, 
the software purchased with the Enterprise License may be installed and used on the new machines. The Enterprise License may be 
renewed for additional two-year periods. After the expiration of the license, the company retains the right to continue to use the 
software.
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Advanced License:

The Paragon Advanced License enables corporations to provide large-scale maintenance and backup solutions for a combination of at 
least 200 server and/or 1000 desktop systems, which can be located anywhere in the world. 

The software purchased with the Advanced License may be installed and used on an unlimited number of servers and desktop systems 
corporation wide without any further payment.

In comparison to the Site and Enterprise licences, the Advanced License includes the valuable option to purchase additional software 
products from the Paragon range at a discounted rate.

Due to the significant quantity of software included in the Advanced License, the licensing and payment options have been designed 
to be as flexible as possible. At Paragon, we are always available to discuss individual requirements concerning the purchase of an 
Advanced License.

An Advanced License (excluding the Subscription option) is valid for a period of two years. It is possible to extend the license and 
associated benefits for a further two years before the current license expires. After the license expires, the corporation retains the right 
to continue to use the Paragon software.

There are three payment options for an Advanced License:
Immediate payment.

If the license is immediately paid, the corporation receives the maximum possible volume discount.

Instalment payment.

Payment is divided equally into instalments over a two-year period and the volume discount is fixed.

Subscription payment.

The Advanced License Subscription option is provided to corporations that prefer to lease Paragon software solutions rather than 
purchase full licenses outright. The cost of the Advanced License Subscription is equally divided into three annual instalments. This 
pricing structure enables controlled annual software budget planning and management together with the additional benefit of always 
using the latest version of Paragon system utilities. The price of a three-year Advanced License Subscription is calculated according to 
the customers' requirements. The Advanced License Subscription may be extended within the three-year period. If the subscription is 
not renewed, the right to continue to use the software terminates and the software must be uninstalled from all computer systems.

The Advanced License Includes the Following Benefits:
Software Updates and Maintenance. The Paragon Advanced License includes access to the latest software updates and upgrade 
support for the duration of the license agreement and without any additional cost. The company will be registered for the Paragon 
Maintenance program automatically.

Platinum Support. Paragon Platinum Support is provided to corporations holding an Advanced License. Platinum Support is the highest 
level of technical support possible, providing 24 hours per day, 7 days per week assistance from qualified Paragon engineers.

Corporate Licensing


