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Paragon Software Group Provides Insight into Advantages of  

Image-Based Backup and Recovery with New White Paper 

 

Data Protection Innovator Teams with Leading Publisher to Examine High-Value IT Channel 

Opportunities and Offer Best-Practice Guidelines for Ensuring Business Continuity 
 

Irvine, Calif. – Feb 21, 2014 – Paragon Software Group, a leader in data protection, backup and disaster 

recovery, today announced a new business and technical white paper designed to help solution providers, value-

added resellers (VARs) and managed services providers (MSPs) guide clients through the advantages of image-

based backup and disaster recovery (BDR) while also benefiting from high-value upsell opportunities 

associated with the technology.  

 

Now available as a no-cost download from the Paragon Software website, the new white paper, titled 

“Unbeatable Disaster Recovery for Your Clients,” was developed in conjunction with The Channel Company, 

publishers of CRN, XChange Events and other established channel brands. The white paper examines the 

advantages of image-based backup and recovery solutions over legacy file-based systems and explores ways 

that multi-tiered backup can ensure business continuity in a variety of situations for organizations of all sizes.  

 

For channel partners, the technology offers a tremendous upsell value, says Suzanne Gehret, Marketing 

Manager, Paragon Software. “Most midsize and large businesses already have backup solutions in place. Yet 

many still rely on inefficient file-based backups, making them vulnerable to all the weaknesses inherent in these 

tools including slow system, bare-metal and Microsoft Exchange restores, and limited support for virtualized 

environments,” she says. “For the VAR or MSP that can demonstrate the benefits of image-based backup over 

their clients’ current solutions, the sales opportunities are significant because the need for robust recovery that 

natively supports both physical and virtual machines is increasing exponentially.”  

Robust Support for Virtualized and Hybrid Environments 

Today’s new breed of image-based backup solutions perform nearly continuous incremental backups of the 

entire disk or individual partitions, ensuring that an up-to-date snapshot is always ready to restore in the event 

of data loss or hardware failure. To help guide the IT channel through the technology, the white paper provides 
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an in-depth look at Paragon Protect & Restore (PPR), a front runner in the market and Paragon Software’s 

latest backup and disaster recovery offering. PPR is targeted at the small to midsize business and mid-enterprise 

segments and designed to meet the most demanding needs of physical, virtual and hybrid server environments.  

 

 

Golden Opportunity for the IT Channel 

With PPR, a golden opportunity exists for VARs, MSPs and solution providers to transition both new and 

existing clients to a more robust approach to backup and recovery that maximizes performance and availability 

and reduces long-term storage costs, says Gehret. "As a 100 percent channel-driven company, we recognize not 

only how important it is to have the best technology in the BDR space, but we also offer the very best margins 

to our partners – from 45 to 60 percent on certain deals – combined with the most lucrative spiff program in the 

business for their sales people," she says. 

 

Eliminating the risk of data loss continues to be a top priority for businesses today, and it’s incumbent upon the 

IT channel to stay abreast of the backup and restore technologies that best serve their customers, says Robert 

DeMarzo, SVP Strategic Content, The Channel Company. “We’re pleased to have played a key role with 

Paragon in developing this white paper in order to help the IT channel gain a better understanding of the 

technology landscape and the opportunities that are there for the taking,” says DeMarzo. 

 

The white paper, now available via the Paragon Software website, can be accessed by clicking here. 

 

For more information on Paragon Software Group, visit www.paragon-software.com or Facebook, Twitter and 

LinkedIn. 

 

About Paragon Software Group 

Paragon Software Group is an innovative software developer focused on two dynamic growth markets. The 

company’s comprehensive product line for the data storage market addresses the needs of data security, storage 

and management for PCs, servers and networks. A second portfolio of products focuses on mobile productivity 

applications for handheld devices. Founded in 1994, Paragon Software Group has offices in the USA, 

Germany, Japan, Poland, Russia and China delivering its solutions to consumers, small business and enterprise 

clients worldwide through a network of Value Added Resellers, distributors and OEMs as well as online 

through the company website. Paragon Software Group provides technology to a host of world class companies 

and partners including Cisco Systems, Dell, HP, Western Digital Corp., ASUS, Seagate, LG Electronics, 

Logitech, Buffalo, Acer, EMC/Iomega, Siemens, Lenovo, Microsoft, Motorola, Nokia, and more. For more 

information please visit the company website at www.paragon-software.com. 
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