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Getting Started

Welcome to Paragon Reseller Network!

During more than 10 years of working on the IT market Paragon Software Group became
the European specialist for innovative data security and data management technology with
a wide range of well-known system utilities. As a result our marketing department managed
to develop Paragon Reseller Network which helps you to generate new revenues and
optimally meet the needs of your customers.

In 2006 Paragon Software Group in order to comply with its strategic goals released
Professional, Server and Enterprise Editions of main solutions and launched Paragon
Reseller Portal. This universal tool is designed to make the relations between two our
companies as simple and efficient as possible. It unveils new opportunities, allows to join
our affords and compete more successfully on IT market.

Please, have a look at these instructions of how to use Paragon Reseller Portal in order to
develop all its possibilities and place correctly the orders thus saving time and money.

Content:

How to Login?

Reseller Portal Overview
How to place an order?
Paragon E-Service System
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How to login?

Our system offers you not only order directly from Reseller on-line shop in a separate area but have access
to all marketing materials and some additional product specific documentation.

You'll be able to acces Reseller Portal only after our Sales Managers activate you reseller account. Once

your Reseller account was activated and all login data were sent, you can access Reseller Portal and start
ordering immediately.

Please, go to Reseller Portal login page and enter in the according field your Reseller ID and password
you indicated in the registration form.

If you forgot your password, click “User data forgotten or unknown ?” and enter your e-mail address. The

electronic system powered by Element5 will automatically send you a letter with instructions how to obtain
new password.

Look up user data

Please enter the e-mail address to which your user data should be sent.

* |E-mail address for user data
. |Your e-mail address
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Log-in as reseller

For Your Business » Tl d :
-k e MR Please enter your reseller login information here.

For Your Success *: [Log-in as reseller
— Please enter your reseller 1D:

How to Buy Password: |
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Reseller Portal overview

Once you are logged in, you can see your personal account interface which offers different options. As
you can see on the screen shot, there are several ways of ordering products:

1) All products are divided into 2 categories: products for home segment and for corporate segment. From
the first page you can enter directly to the category interested by clicking on “Home Products” or “
Corporate Products” as show on the screen shot.

2) In order to move to Reseller on-line shop and choose order type, please click on “Purchase Options
(for further instructions, please, see next page)

You can find all products which are available with reduced price by clicking on “Special Offers”

Also you go to "Marketing Material" and "Documetntaion” sections for additional information and promo-
tion tools.
Here you can order directly by choosing one of the product catagories & @
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Purchase Options

Marketirlg Materials

Documentition
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arested in deeper relatlonshlp

Jubmit Support Request:
are you can learn more about additional services e

Here we contantly publish
offer for your clients! all our latest news

Bestsellers

. Please, click here to enter Reseller on-line Here you can see all current
; shop and choose order type special offers for ResellEs crices in: [Russian Rouble

: VERiFigD MasterCard
E Lyvj“ MCULooe
Here you can order : pestsellers

additional services :

for your customers
. Language: English

Paragon Reseller Portal

. Paragon Partition Manager 7.x Server Edition

Parannn Partitinn Mananer Sarver Fditinn already inchude Technician lirenes!
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After you enter our Reseller on-line shop, you can choose whether you like to send us order by fax (post)
or just order in our on-line shop, powered by Element5.

If you prefer to send us order by fax (post), please click on “Order by fax or post”, fill in the form and send
us via fax: +49-7631-36042939 or post to Paragon Technologie GmbH Pearl Str. 1 79426 Buggingen,
Germany.

If you prefer to place the order via our on-line shop, please choose one of the product categories and
click “Home” or “Corporate” accordingly.

Home Products Y order by fax or post |——— Order Form

O

Corporate Products » Order the product by fax or by post. Very flexible way of purchasing. Order any product version, with electronic delivery andfor physical shipmant.

wﬂw"-ﬂ--"- = Diffarent rneans of payment are svailable - checks, purchase order, cash an delivery ete. As soon as we racieve the order from you, we'll register
the product and draw an invoice on your company's name which you can pay during 30 days.

Purchase options

arketing Materials

Show prices in: I._U_S Dellar A
Documentation L — MasterCard.
Support Services Reseller E-shop Here you can choose one of the product catagories

* Qrder directly from our secure Reseller E-Shop where the prices already include your discount and download the software immediately. The
process is very simple to follow. You will always have the option to review and verify your order before it is finally submitted to us. You can
also choose whether licensing and shipping should include your or your customer's name.
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What's new?

R Recently released products!

Comonate

Products for corporate customers

mme
Products for home customers
| Special offers I— Products with reduced prices

"HURRY}!

Additional services e Hare you can also buy some additionla services
Here vou can buv different suooort services as well as maintenance!

You can also see all our recent released products by clicking on “What’s new?”




Reseller online shop

After you entered desired product category, you can see only products which correspondent to chosen

category.

At this page you can see your current discount level (as shown on the screenshot).

If you want to order just one product, please, click “Quickbuy” and you'll be forwarded directly to Checkout
Page (for further instructions, please, see chapter “Checkout Page”).

If you wish to order few products, please, click on “Add to Cart” and you'll be forwarded to Cart Page from
where there is option to continue shopping (for further instructions, please, see next page).
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Home Products b
R

Corporate Products ¥
———— :

Partition Manager
Professional

Partition Manager
Server

Drive Copy Professional
Drive Backup
Professional

Drive Bakup Server
Deployment Manager
Standart

NTFS for Linux
Professional

CD-ROM Ernulator
Netwark

CD-ROM Emulator
Network TS

Resue Kit Professional

Purchase Options

Marketing Materials .

Documentation

Support Services

————

GOLD CERTIFIED

$how prices in: |Russian Rouble ¥

VeriFiED MasterCard.
byVisa S

! Corporate Reseller E-shop

Praducts for corporate customers
Language: Enalish, German, Spanish, French
Your current discount level

I

Disk Wiper Professional

Paragon Partition Manager 7.x Professional Editio:

Paragon Partition Manager - create, forrnat, resize ntfs, fat And Linux disk partitions

] )
Partition Price: RUB 2,802.58 f USD 99.95 d it pricas]

Manager - Ord_ers from the Eurcopean Union include 16% VAT. [Info]

IDiscount: You will receive a discount of 20%.,

Ship nt: D load

Platform: MS DOS, Unix / Linux, Windows NT, Windows 2000, Windows XP, Windaws 98
¥Yersion: 7.0

Language: English, German, French

File Size: Full version: 30,1 M8

Download Time: Full version
® Sek: ~70 Min,
& DSL/Cable: ~5 Min,
e Ti: ~3 Min.

Recommend | Download Demo " Add to cart I_é Quickbuy I

Paragon Partition M. 7.% Server Edition

Please, click here to choose one of the different licence options we offer to you
e Fremgn ]
Partition_

Important: please, note that on the Cart Page and Checkout Page the price will be indicated with Reseller
discount




How to place order?

On the "Cart Page” you can see the product(s) you intend to buy and the price with reseller discount as
shown on the screenshot. In the upper right corner of the page, you can choose preferred payment
currency.

In order to add more products to your basket, please, click on “Continue shopping” (on the screen shot
marked in red) and you'll be forwarded to previous page.

You can also define the quantity or remove the product from your basket.
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PRODUCTS SALES DOWNLDADS SUPPORT PARTNERS

( )

l-_||:|ma Products > Your current discount level Show prices ia{l Russian Rouble v

Carporate Products »; "éﬁﬁgﬁ Current Currency

Product Quantity
Your Cart
Purchase Options
i Pos. IProduct Name \ |Sh|pplnN Oty.| Pri:e] 5ubtuta|| Remove
N
Marketing Materials | " RUB 2,802.58 RUB 2,802.58
1. |Paragon Dri ; ional Edition [#30 |e|ectron|c 1 * Ush 95.95 USD 66 .95 G

Documentation nt prices

* orders from the European UHiQn include 16% VAT, [Info]

i v - T : -560.52
Support Services | piscount (20%) | Volume discount dialog i ?2399]
R — ** Orders from the European Union include 16% VAT. [Info]
Microsoft : — =
90LD CERVIMED Please enter your coupon code (if available):ll_ B |I
Coupon Code T Totalk: RUB 2,242.06 / USD 79.96

| Recommended additional products

: We rfcomrnend the following :nterestlng and useful products which complement the product in your shopping cart. To add this product to your
me.

: [~_“> [] Barsaon Silver Support Service [#300062403] RUB 2,802.58

\ Update
I << Contin b in I
Proceed to Checknutl
' Here you can directly order additional services

ftware Group. All rights resarved. | Terms | Privacy Staterment | Links

Copyright @ 1394-2005 Paragon So

To confirm all entries click “Proceed to Checkout”.




On the Checkout page you enter registration information:

1) Here you can choose the payment method: Credit Card, Solo/Switch/Maestro (only if issued in UK),
Bank/Wire Transfer, Check, Cash Payment. Please note that only by choosing Credit Card payment you
will be able to download the product immediately.

Here you also can choose preferred payment currency: US Dollar, Australian Dollar, Canadian Dollar,
Euro, Japanese Yen, Pound Sterling or Swiss Franc.

For some Resellers we offer payment on Account. Our usual credit limit is 300 Euro/USD. If you prefer to
order the product on account, please choose “Purchase order / on account”.

2) In the filed “Licensing” you can enter your customer’s registration data. You can decide whether the
product(s) will be registered on company or on “Name and Surname”. Just enter one of the field(s). If you
enter both fields the product will be registered to company.

The fields marked with “*” are obligatory

= | '- |

Review and submit Finished!

Customer Information Additional information

Language: | English i

VeriFieD MasterCard. 1
byVISA ‘ccureoos

®) order procegs for resellers

Welcome back Arsen Pogosyan!

lPayment Methodl
Payment option * | Credit Card ¥ | [1nfo]

Billing currency * | Eure v | [Info]

Company *

or

First Narne *
2 -
Last Name * |




You can also decide whether the product(s) will be delivered to you or to your customer directly:

If your delivery and billing addresses are the same, you can just mark the field “Shipment to you as a
reseller (delivery address and billing address are identical)” and do not fill the part “Shipping Address”.

If you want to deliver the product directly to your customer, please enter all the necessary information in
the fields under “Shipping Address”.

Important: please note, that all registration data and download links except the invoice will be sent to the
address indicate in the field: “E-mail”.

The invoice in any case will be sent to your e-mail.

Shipping Address
3 I [] shipment to you as a reseller (delivery address and billing address are identical)l

. Alternative: Delivery to a different address (e.g. te an end custorner) when the order should be sent so someone other than you, the reseller.

Company | |

. Salutation v

. First Narne *

Last Name *

. Street Address *

ZIP / Postal Code *

I

|

Additional Address Information |
| |
City * |
|

. State / Province v]

(only for United States and Canada)

© Country * | --> Please choose a2

Phone | ]

: (This number will be used only if we cannot reach you by e-mail.)
. Fax | |

© Note: Your custorner will be e-mailed important product-specific infarmation (such as a license key). You will be invoiced via e-mail address.
] | |

Retype E-mail * | l

MNext »

" We are always happy to answer questions about the order process and to provide more detailed information than is available here. Please
. contact our Customer Service,

Customer Service

" The publisher and product IDs will be listed for each product as follows. Please always mention the product ID(s) when contacting element 5
. 50 that we can help you quickly and efficiently.

Publisher: Paragon Software GmbH, Germany Product ID: 300053206

opyright © 1994-2005 Paragon Software Group. All rights reserved. | Tarms | Privacy Staternent




Payment Information

Here you can enter all your card information: Credit Card type (Visa, Master Card, American Express,
Diners Club, JCB), card number, security code, expire date, cardholder name and surname. If the
shipping and billing addresses are different, you should enter below your billing address.

L} L) L} 1
Customer information Additional information Review and submit Finished!

VERIFIED MasterCard.
RIEIED Cneesea:

Credit Card Information

For security reasons, the first digits of your credit card number will be replaced with an 'x' on the subsequent pages of the order process. (Note: Fields rmarked with an asterisk are
required fields.)

Credit Card Information

Credit Card * e v [vE2) ER B (2=

Credit Card Number * |

Security Code * | _ 3- or 4-digit number [Info]
Expiry Date (MM/ ) * | iyl o~
First Name of Cardholder * |arsen

Last Mame of Cardholder * |Pogosyan

Please enter the cardholder's address on the form if the cardholder's name is different from the name entered on the previous page.
Strest Address

Additional Address Infarmation

City

|
|
ZIP / Postal Code |
|

State / Province v |

{only for United States and Canada)
Country | -=-> Please choose v/

Next |

You can select another payment type by clicking on "Change Payment". However, we recamnmend credit and debit card payments since for these payment types the [Chanae payment]
product can usually be electronically delivered without delay.

B, A
V. paragon-seftware.com/parti




Order Review Page

Here you can check all the data you have entered and edit it if it is necessary. If you like you can fill the
field: additional information or coupon if you have such one. In the bottom of the page you can see the
product(s) you intend to buy and total amount with reseller discount.

L s

¥
Customer information

T
Additional information

L}
Review and submit Finished!

Review Your Data

Please check the data you entered carefully. If you want to make changes, click the appropriate “Edit Data" button. To complete your arder, click "Order” below.

" |gilling Address

¢ |Paragon Software Group
Arsen Pogosyan

Izjorskaya 13/17

;095 Mosocw

© |Russia

+49(7631) 173318
Arsen.Pogosyani@paragon.ag

| EditData |

Shipping Address

Paragon Software Group

Arsen Pogosyan

Izjorskaya 13/17

095 Mosocw

Russia

+49(7631) 173318
Arsen.Pogosyani@paragon.ag

The product will be I d to Paragon

Edit Data I

fturare Group

. |Payment Options

. |Currency: Euro Credit Card Information:
 |Payment Method: Credit Card Visa

EXHAKKENRXXN2064 *
i Edit Data

Expiry Date (MM/Y) 10/ 07
: Véririep We support the Verified by Visa security service. You will be transferred to the *For security reasons, the first digits of yaur credit card number will be replaced with an "%’

Arsen Pogosyan
mwisa card-issuing bank's Web site for this purpose, if applicable. on the subsequent pages of the order process.

[1nfa]

' |additional Ordering Information

" |The developer of the program(s) listed below kindly requests the following information from you, Providing this infarmation is aptional unless indicated by an asterisk (*).
- |Paragon Partition Manager 7.% Personal Edition:

- |Where did you learn about Partition Managsr 7.0?

Your coupon code
Please anter your coupon code (if available). | |

Use coupon |

You are about to order the following product(s):

Pos. ]Pmdnct MName |Shlpninq | Qtr.] Neti \m'r]% | Gross
1. [Paragon Partition Manager 7.x Personal Editian [#530874] [electronic | 1] EUR 49,95] EUR 0.00[0% | EUR 49,95
|Discount (30%) |  EUR-14.99| EUR0.00[0% | EUR -14.99

2. Backup CD - Paragon Partition Manager 7.x Personal Edition [#300040347] lphvs:cal | I EUR 7.95 EUR 0.00|0% EUR 7.95
Discount (30%) EUR -2.39 EUR 0.00(0% EUR -2.39

3. ["Backup CD” shipping costs [ EUR 0.00] EUR 0.00[0% | EUR 0.00

Total amount EUR 40.52

VélI'FIED We support the Verified by Visa security service. You will be transferred to the card-issuing bank's Web site for this purpose, if applicable.
by VISA

[1nfo]

Order

To finish the order process click “Order”.

In a few minutes Elemnt5 will sent you 2 letter: 1) the invoice and 2) download links (if the product is
registered on you customer the download links will be sent to his/her e-mail). A little bit later Paragon
Customer E-Service System (ESS) will sent a letter with user name and serial number (please, see
attached the ESS letter example).

You can always control all your transaction by entering you account in Element5 (http://esales.
element5.com/ccc).

A .
/.paragon-software.com/part

— —
—_—
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Paragon Customer E-Service System

Paragon Software Group offers you and your customers personal account in our system called Paragon
Customer E-service System letter (ESS). In order to use this service, please, provide your customer with
User Name and Serial number indicated in the ESS letter you received after the order was placed:

If your client is not a Paragon Customer, you should first register him/her using the following link:
Paragon Customers E-Service System (ESS) new customer registration form:

Registration form
As soon as your customer is registered, all registration data will be sent to his/her e-mail address.
If your client is already a Paragon customer, he/she can log in here:
Paragon Customers E-Service System (ESS) log in page

After your customer is registered and logged in, he/she can register the product by clicking on ‘Manage
Products’, then fill in the form below and click ‘Submit’ button as shown on the screen shots below

......

A



http://kb.paragon-software.com/paragon/templ/222.jsp?catId=2124
http://kb.paragon-software.com/paragon/templ/221.jsp?catId=2124
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