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Introduction  

tŀǊŀƎƻƴ b¢C{ ŦƻǊ aŀŎ h{ ·ϰ ƛǎ ŀ ƭƻǿ-level file system driver specially developed to bridge incompatibility of Windows 

and Mac OS X by providing full read/write access to any version of the NTFS file system (Windows NT 4.0, 2000, XP, 

2003, Vista) under Mac OS X. 

.ŀǎŜŘ ƻƴ ǘƘŜ tŀǊŀƎƻƴ ¦C{5ϰ ό¦ƴƛǾŜǊǎŀƭ CƛƭŜ {ȅǎǘŜƳ 5ǊƛǾŜǊύ ǘŜŎƘƴƻƭƻƎȅ ƻǳǊ ŘǊƛǾŜǊ ŜƴŀōƭŜǎ ǘƻ ǇǊƻǾƛŘŜ Ŧŀǎǘ ŀƴŘ 

transparent access to NTFS partitions as Mac OS X-native, thus achieving an unprecedented high level of performance 

(the same as for HFS Plus and in some cases even better). Mac OS X programs can process such partitions without any 

restrictions ς browse contents, read and modify files, copy and create new files and folders, etc. 

Paragon NTFS for Mac OS X comes in one universal binary edition including a standard DMG disk image with an 

installation package to automatically substitute the Mac OS X default driver (read only) for Paragon NTFS for Mac OS X. 

In this manual you will find the answers to many of the technical questions, which might arise while using our driver. 

 

Our company is constantly releasing new versions and updates to its software, that's why 

images shown in this manual may be different from what you see on your screen. 
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Features Overview  

This chapter dwells upon key benefits and technical highlights of the product. 

Key Features  

Let us list some of the key features: 

¶ Extremely easy to use as it requires no additional configuration after installation 

¶ Fast and transparent access to any NTFS partition under Mac OS X 

¶ Advanced driver engine to guarantee reliable operation and stability even under heavy workload 

¶ Unprecedented high level of performance thanks to the tŀǊŀƎƻƴ ¦C{5ϰ ǘŜŎƘƴƻƭƻƎȅ 

¶ Complete support of Mac OS X 10.4 Tiger, 10.5 Leopard, 10.6 Snow Leopard, and 10.7 Lion, both G4 and x86 

architectures 

¶ Advanced support of the HFS Plus file system features to guarantee data consistency (POSIX file attributes, 

Hardlinks, Symlinks, Data Fork and Resource Fork, etc.) 

¶ Advanced support of the NTFS file system features to guarantee data consistency (sparse, compressed 

files/partitions, the Last Access Time stamp update, etc.) 

¶ Support of Mac OS X extended attributes 

¶ Support of non-Roman characters 

Supported Media  

¶ Ultra high capacity disks (up to 10 TB tested) 

¶ IDE, SCSI and SATA/eSATA disks 

¶ SSD (Solid State Drive) 

¶ Thunderbolt, FireWire (i.e. IEEE1394), USB 1.0, USB 2.0 , USB 3.0Σ ½Ltϯ ŀƴŘ WŀȊȊϯ Řƛǎƪǎ 

¶ PC card storage devices (all types of flash memory, etc.) 
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Getting Started  

In this chapter you will find all the information necessary to get the product ready to use. 

Distribution  

tŀǊŀƎƻƴ b¢C{ ŦƻǊ aŀŎ h{ ·ϰ ƛǎ ŘƛǎǘǊƛōǳǘŜŘ ƛƴ ǘǿƻ ǿŀȅǎΥ 

¶ Boxed package from Paragon Software GmbH and resellers 

¶ 5ƻǿƴƭƻŀŘŀōƭŜ ǇŀŎƪŀƎŜ ƻǾŜǊ ǘƘŜ LƴǘŜǊƴŜǘ ŀǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǿŜō-site 

The two contain a standard DMG disk image with an installation package to automatically substitute the Mac OS X 

native driver (read only) for Paragon NTFS for Mac OS X. 

Thus in order to get the product ready for use, you need to install it first (see Installing the Driver). 

If you want to download an update/upgrade of the product, it will be in form of the downloadable installation package. 

 

NTFS for Mac OS X is a commercially distributed product, which is however can be used 

with no limitations completely for free during a 10-Řŀȅ ǘǊƛŀƭ ǇŜǊƛƻŘΦ hƴŎŜ ƛǘΩǎ ƻǾŜǊΣ ȅƻǳ 

ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ǳǎŜ ǘƘŜ ǇǊƻŘǳŎǘ ǳƴǘƛƭ ȅƻǳ ŀŎǘƛǾŀǘŜ ƛǘ ǘƘǊƻǳƎƘ Preferences Pane. 

Registration  

Paragon Software GmbH provides a wide range of online services through its web-portal - www.paragon-

software.com/support: 

¶ Registration of new users; 

¶ Registration of purchased products for registered users; 

¶ Available around-the-clock downloading center, where registered users can get product updates/upgrades as 

well as all the necessary documentation; 

¶ Downloadable free demo versions and open documentation for all users. 

 
It is recommended to use Safari, Internet Explorer 5+ or any compatible browser. 

To Register as a New User 

To register as a new user, please do the following: 

1. Run an Internet browser and visit the page: www.paragon-software.com/my-account/; 

2. Click Create of the Create a Paragon Account section; 

3. Fill out the registration form; 

4. Click Register. 

The most important field in the form is an E-mail address, as it serves as a login to enter the system. Besides your access 

password will be sent to this address as well. 

To Register a New Product  

If you are a registered user and would like to register Paragon NTFS for Mac OS X, please do the following: 

1. Run an Internet browser and visit the page: www.paragon-software.com/my-account/; 

https://www.paragon-software.com/support/index.html
https://www.paragon-software.com/support/index.html
https://www.paragon-software.com/my-account/login.htm
https://www.paragon-software.com/my-account/login.htm
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2. In the Email field of the Authorization section, enter an E-mail used for registration; 

3. In the Password field enter a password received after registration; 

4. Click Sign in; 

5. If the user name and password are valid, you will get to your account; 

6. Click Register new product of the Products section; 

7. Enter your product serial number in the Serial Number field. You can find it in the product box or obtain from 

your reseller. Click Next; 

8. On the next page you will be asked to provide some additional data. Also you will need to decide whether you 

want to get confirmation on registering the product by E-mail or not. Click Next, and then click Finish. 

That is all. The product is now registered. 

Trial Version Activation  

You can purchase and unlock the product for unlimited use at any moment through Preferences Pane. Normally the 

whole procedure requires an active Internet connection and minimal participation from your part. HƻǿŜǾŜǊ ƛŦ ȅƻǳΩve 

got problems with the built-in activator, you can Řƻ ƛǘ Ƴŀƴǳŀƭƭȅ ǿƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ ƻǳǊ {ǳǇǇƻǊǘ ¢ŜŀƳΦ .Ŝƭƻǿ ǿŜΩƭƭ ŎƻƴǎƛŘŜǊ 

both scenarios. 

Online activation  

1. First you should purchase the product. The easiest way is to use a direct link located on the NTFS Preferences 

Pane:  

- Select Applications > System Preferences > NTFS for Mac OS X; 

- Select Info; 

- Click on Buy. 

 

2. As a result you should have your own product key and serial number. Please paste them to the corresponded 

fields, then click on Activate. This info will be sent to our activation server to complete the procedure. 

3. LŦ ŀ ǎǳŎŎŜǎǎΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƴƻǘƛŦƛŎŀǘƛƻƴΦ 
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4. LŦ ȅƻǳΩve got problems with the Internet or specifically confƛƎǳǊŜŘ CƛǊŜǿŀƭƭΣ ȅƻǳΩƭƭ ōŜ ǇǊƻƳǇǘŜŘ ǘƻ Ƴŀƴǳŀƭƭȅ 

activate the product. 

 

Manual activation  

5. If having problems with the online activation, please click on Offline Activation to manually activate the 

product. 

6. In the opened dialog you can see the earlier entered serial number of our product and a serial number of your 

system. Please get in touch with and pass this information to our Support TeamΦ Lƴ ǊŜǘǳǊƴ ȅƻǳΩƭƭ ƎŜǘ Řŀǘŀ ǘƻ 

paste to the corresponded text field. Click on Apply when ready. 

 

Other notification messages  

¶ When providing an incorrect serial number or a product key. 

 

¶ When trying to use a serial number already activated on another computer. 
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¶ When trying to use a product key from a key generator. 

 

Downloading Updates/Upgrades  

Downloading of updates/upgrades can be fulfilled in the following way: 

1. Run an Internet browser and visit the page: www.paragon-software.com/my-account/; 

2. In the Email field of the Authorization section, enter an E-mail used for registration; 

3. In the Password field enter a password received after registration; 

4. Click Sign in; 

5. If the user name and password are valid, you will get to your account; 

6. Select My Downloads of the Products section to see what updates are available for you; 

7. Select the desired update and click Download. 

Contacting Paragon Software  GmbH 

If you have any questions about the company products, please do not hesitate to contact Paragon Software GmbH. 

Service Contact 

Visit Paragon GmbH web site www.paragon-software.com 

Registration & updates web-service www.paragon-software.com/support 

Knowledge Base & Technical Support kb.paragon-software.com 

Pre-sale information sales@paragon.software.com 

 

 

Unfortunately, the company can only provide technical support in the following languages 

at the present time: English, German, French and Russian. We are really sorry for possible 

inconvenience. 

System Requirements  

To use Paragon NTFS for Mac OS X, you should install it first. But before that, make sure your computer meets the 

following minimum system requirements: 

https://www.paragon-software.com/my-account/login.htm
http://www.paragon-software.com/
https://www.paragon-software.com/support/index.html
http://kb.paragon-software.com/
mailto:sales@paragon.software.com
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¶ Operating systems: Mac OS X 10.4.6 Tiger or higher, 10.5 Leopard, 10.6 Snow Leopard, and 10.7 Lion 

¶ PowerPC G4 or x86 

¶ 128 MB of RAM 

 

PowerPC G5 has not yet been tested for compatibility, but our driver is most likely to work 

flawlessly on it. 

Installing the Driver  

To install Paragon NTFS for Mac OS X, please do the following: 

1. Launch the installation process by clicking on the supplied DMG disk image (in our case it is 

NTFSforMacOSX.dmg). 

 

2. After the installation package is extracted you can choose whether to install/de-install the driver or read the 

manual or license agreement. Click NTFS for Mac OS X to install the driver. 

 

3. In order to actually start up installation of the driver, you need to confirm your intention by clicking the 

Continue button. 

 

4. The setup wizard contains a standard user interface and set of installation steps to easily go through the process 

of installation. The Welcome page informs that the application is being installed. Click Continue. 
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5. On the next page you can see the Paragon license agreement. Please read it carefully and then click Continue. 

You can also save or print the agreement by using the appropriate buttons. 

 

6. In order to continue installation you are to accept all the conditions stated in the agreement by clicking the 

Agree button. 
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7. NTFS for Mac OS X is a commercially distributed product, which is however can be used with no limitations 

completely for free during a 10-Řŀȅ ǘǊƛŀƭ ǇŜǊƛƻŘΦ hƴŎŜ ƛǘΩǎ ƻǾŜǊΣ ȅƻǳ ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ǳǎŜ ǘƘŜ ǇǊƻŘǳŎǘ ǳƴǘƛƭ ȅƻǳ 

activate it through Preferences Pane. 

 

8. As the next step of the installation you are to provide a password of a user with the administrator privilege. 

 

9. The Select a Destination page enables to choose where to install the driver. 
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After you have selected the required destination, click Continue. 

 
The driver can only be installed on an active Mac OS X volume, i.e. ά{{5έ in our case. 

10. On the Installation Type page click Install to continue. 

 

 

In case it is not the first time the driver is being installed the wizard will offer you to update 

it by clicking the Upgrade button. 

11. The next page shows the overall progress of the installation. 
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12. On the Finish Up page click Restart to accomplish the installation process and restart the computer. 
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Using the Driver  

Once the driver has been installed you obtain full read/write access to any type of NTFS as if it's Mac OS X-native. 

Mac OS X default driver Mac OS X Paragon driver 

  

Unlike Mac OS X default driver you can now carry out any operation on an NTFS volume, like: 

¶ Transfer data; 

 

¶ Modify data; 




















