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Paragon Software’s Backup, Recovery and Disk Management Hard Disk Manager 

(HDM) Selected by Vancrest Health Care Centers 

Provides Fast and Reliable Disaster Recovery with Flexible Licensing Options 

Irvine, Calif. — December 18, 2013 — Paragon Software Group (PSG), a leader in data 

protection and backup and disaster recovery, today announced that Vancrest Health Care 

Centers selected Hard Disk Manager (HDM) for backup, recovery and disk management for 

the entire organization comprised of nine separate facilities across Ohio.  

HDM is a software suite that offers system imaging as well as file-based backup for disaster 

recovery, to protect data, minimize downtime, and lower data storage and management 

costs while ensuring business continuity through near-instant system recovery. 

Furthermore, the software suite includes a set of disk management tools for live server 

migration and virtualization (P2V, V2P, V2V, and P2P), partitioning and alignment, along 

with secure disk wiping. 

After extensive online research and hands-on evaluations of several of the top-tier backup 

and recovery vendors, Eric Burk, director of technology services at Vancrest, decided upon 

Paragon Hard Disk Manager. “We studied a lot of different product reviews to develop 

a short list of prospective vendors. Paragon’s suite fit all of our needs and was 

competitively priced,” said Eric Burk. “Our spot testing was very successful; I would 

recommend Paragon’s solution to other colleagues who are looking for a great product that 

comes with fantastic tech support.” 

“We pride ourselves in offering products that are feature-rich to meet our customers’ 

diverse sets of requirements, but still easy to use when disaster strikes and IT operations 

must be restored in short order. Unlike other BDR vendors, Paragon Tech Support is U.S.-

based and consists of true engineers — not a help desk with a script,” said Daniel Eickhoff, 

director of channel sales, Paragon Software Group. Paragon solution providers and resellers 

also benefit from the high level of customer and technical support and the “white glove” 

attitude that Paragon is known for. 

For corporate IT departments and help desk operations, Paragon Hard Disk Manager is an 

all-in-one disk management utility, allowing IT administrators to efficiently maintain 

physical and virtual Windows systems throughout their life cycle with minimal effort.  

The HDM Technician License is the perfect tool for companies with support teams that are 

maintaining a large number of systems in the field, these include medical monitoring or 
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high-tech equipment manufacturers; large organizations with a highly distributed 

environment like financial institutions or large restaurant chains. Many customers combine 

Technician Licenses with per-seat and volume licenses for maximum coverage and 

investment flexibility. Others use the HDM Technician License to complement their legacy, 

often file-based backup solution that is missing critical DR capabilities that HDM can 

provide. 

For independent IT consultants and the services groups of VARs or SIs, the Hard Disk 

Manager Technician License saves them measurable amounts of valuable time and helps 

them increase service revenues and margins. 

For questions, or to request an evaluation copy or schedule a demo, call Paragon at (888) 

347-5462 or visit www.Paragon-Downloads.com. 

About Paragon Software Group 

Paragon Software Group is an innovative software developer focused on two dynamic 

growth markets. The company's comprehensive product line for the data storage market 

addresses the needs of data security, storage and management for PCs, servers and 

networks. A second portfolio of products focuses on mobile productivity applications for 

handheld devices. Founded in 1994, Paragon Software Group has offices in the USA, 

Germany, Japan, Poland, Russia and China delivering its solutions to consumers, small 

business and enterprise clients worldwide through a network of Value Added Resellers, 

distributors and OEMs as well as online through the company website. Paragon Software 

Group provides technology to a host of world class companies and partners including Cisco 

Systems, Dell, HP, Western Digital Corp., ASUS, Seagate, LG Electronics, Logitech, Buffalo, 

Acer, EMC/Iomega, Siemens, Lenovo, Microsoft, Motorola, Nokia, and more. For more 

information please visit the company website at www.paragon-software.com. 
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